Employee emotional awareness is an important factor when it comes to intelligence, paving the way to achieve company objectives, and also to support the development of peoples" character and competencies. According to Daniel Goleman, Emotional Intelligence (EI) consists of a range of fundamental skills such as: the ability to recognize and understand feelings and emotions (self awareness); the ability to understand ones responses to situations and other people"s actions (self awareness); the ability to choose how ones think, how ones feel, and the actions ones take (self-regulation or self-management); the ability to recognize and understand the feelings and emotions of others (social awareness); the ability to express ones emotions and to communicate effectively (relationship management). This concept paper aims to forward empirical reviews of the concept of emotional intelligence in the organizational settings. This gives a support of a tool which evaluate the smartness of the work force towards organization sustainability and employee contribution. This will indirectly link to the organization performance, operational excellence and business betterments. Emotional Intelligence highly contributes (Act as an unforeseen contributor for positive growth of business) for industrial peace, avoid conflicts, perfect communication among the staff members. (Inter and Intra personnel) This paper opens another direction for the researchers for future research in Emotional Intelligence. The concept paper provides an understanding to the process of evaluating Emotional Intelligence (EI) impact for business results, smooth operation and sustainability with world success stories.
Danial Goalman shares his short list of competencies which considered as personality traits in his research findings as follows. (Goleman,1998 ) Self Awarenessthe ability to recognize and understand your moods and emotions, and how they affect others. Self Regulation -the ability to control impulses and moods, and to think before acting. Internal (or intrinsic) motivation -being driven to pursue goals for personal reasons, rather than for some kind of reward (the opposite is external motivation). Empathy -the ability to recognize and understand others" motivations, which is essential for building and leading teams successfully.
Social skills -the ability to manage relationships and build networks. 
Empirical Reviews on Emotional Intelligence
The preceding review reveals a puzzling set of results that may arise from an emphasis on a potential linear effect of emotional intelligence on job performance. (Goleman, 1996) which happens at work in highly emotional environ- 
